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 ABSTRACT 

 

Handover is an oral communication of ppatient information carried out by nurses at the shift 

change. Inaccurate information in when carrying out handovers has a severe impact on patients. 

This literature review aims to determine the factors associated with patient handover in hospital 

inpatient rooms. A literature search was carried out based on articles published between 2018 

and 2023 according to the inclusion and exclusion criteria that had been determined using one 

database, namely Google Scholar. This literature search uses the PRISMA guideline in carrying 

out the screening process. From the search results, 2,420 articles were obtained. After carrying 

out the screening process, three articles met the criteria and will be analyzed. Based on a study 

of 3 articles, it was found that the factors related to the implementation of patient handover in 

hospital inpatient rooms are supervision, knowledge, peer support, communication, and 

organizational culture. Factors related to implementing of handover patients consist of internal 

and external factors. It is hoped that hospitals will establish policies related to the management 

of handover patients in the form of standards and handover patient procedures that are applied 

in all hospital inpatient rooms, socialization and need supervision toward handover patients. 

The quality of hospital services increases with better handover through increased nurses' 

knowledge through training. 
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Background 

Nursing services are a determining factor in the success of health services in hospitals. 

Nursing personnel are the backbone of hospitals and subsystems in health services and are an 

integral part of hospital services (1). One of the nurses' duties is to provide nursing care to 

patients, which includes assessment, nursing diagnosis, intervention, implementation and 

evaluation. Nursalam explains that consideration or handover is a way of conveying and 

receiving a report related to the patient's condition. The consideration must be carried out as 

effectively as possible by explaining briefly, clearly and entirely about the nurse's independent 

actions, collaborative actions that have been carried out and that have not been carried out, as 

well as the patient's progress at that time (2). The information must be accurate so that 

continuity of nursing care can run perfectly. In carrying out nursing care, consideration is 

carried out by the primary nursing nurse to the primary nurse (person in charge) of the 

afternoon or night duty in writing and orally (3). 

Several factors are related to the implementation of patient handover, including 

perceptions, knowledge, beliefs, desires, motivation, intentions, attitudes, experiences, 

facilities, socio-culture, traditions, religion, beliefs, value systems, socio-economics, regulations 

or policies, communication, fatigue, different organizational cultures, workloads, role models, 

individuals, tight time constraints and limited human resources (4). 

Patient handover has effects that significantly influence a nurse as a provider of services 
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to patients, such as physiological effects, psychosocial effects, performance effects, health 

effects, and work safety effects. Apart from these effects, the documentation carried out by 

nurses also influences the subsequent patient handover by nurses. The impact nurses did not do 

patient handover in a disciplined manner, and it can be said that these nurses must implement 

patient safety thoroughly in all their work (1,4). 

Implementing patient handover during nursing care involves professional responsibility, 

accountability, and legality. It has already been proved that the most effective patient handover 

is still undefined. However, direct communication, structured documentation, patient 

involvement, and the application of technology use will support this process. In some cases, the 

sender was confused when delivering the information to the receiver and finally reluctant to 

help and give patient care. Several studies described that ineffective handover causes adverse 

effects on patients, families, and communities (5) 

From the descriptions above, researchers are interested in researching " Factors Related to 

the Implementation of Handover in Hospital Inpatient Rooms." 

 

Methods 

A literature search was carried out for articles published between 2018 and 2023 using the 

Google Scholar database. The literature search used several keywords, such as "Patient 

handover in hospital", with Boolean search methods, such as "AND" and "OR," to find relevant 

articles that fit the purpose of the writing. 

The inclusion criteria in the literature search were research articles that discussed factors 

related to the implementation of patient acceptance weighing, articles in Indonesian, available 

in full text. The exclusion criteria are grey literature, literature reviews, systematic reviews, 

repositories, books and other non-scientific publications. This literature search used the 

PRISMA guideline in the screening process (Fig. 1). From the search results, 2,420 articles 

were obtained. After carrying out the screening process, three articles met the criteria and will 

be analyzed. 

 

PRISMA 2009 Flow Diagram 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Flowchart Articles Using PRISMA 2019 
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Results 

Table 1 Factors Related To The Implementation Of Handover In Hospital Inpatient Rooms 

No Author Tittle Result 

1 Shanisa 

Mairestika 

Herry Setiawan 

Ichsan Rizany 

(2021) 

Factors That Influence 

the Implementation of 

Consideration 

The results of the study showed that there 

was no relationship between knowledge (p 

= 0.721), motivation (p = 0.369) and 

facilities (p = 0.617) with the 

implementation of the handover at RSD 

Idaman, Banjarbaru City. There was a 

relationship between supervision and the 

implementation of the handover (p = 

0.023). 

2 Dini Qurrata 

Ayuni, 

Almahdy 

Almahdy, Esi 

Afriyanti. 

(2019) 

Analysis of Factors 

Associated with the 

Implementation of 

Patient Handover in the 

Inpatient Room at 

Pariaman Regional 

General Hospital 2016 

The research results showed that the 

knowledge factor was low (57.0%), with 

the attitude of implementing nurses being 

good (61.6%), (59.3%) receiving support 

from the leadership, (60.5%) Needing 

support from colleagues. Most of the 

nurses (65.3%) needed to improve at 

implementing patient acceptance. There is 

a significant relationship between 

knowledge and support from colleagues 

and the implementation of patient 

handover, and there is no significant 

relationship between the attitude and 

support of leaders and the implementation 

of patient handover. 

3 Dedi Adha 

Yulia Fitri 

 (2022) 

Factors Related to the 

Implementation of 

Patient Handover in the 

Inpatient Room at Dr. 

Rasidin Padang in 2021 

Based on the research results, it was found 

that 62.5% of the implementation of 

patient handover was poor, 55.0% of 

nurses' communication was poor, 62.5% 

of nurses' organizational culture was poor, 

and 50.0% of nurses' knowledge was high. 

There is a relationship between 

communication, organizational culture, 

and knowledge with the implementation 

of patient handover in Dr. RSUD's 

inpatient room. Rasidin Padang. 

 

Discussion 

Handover is the transfer of information (including responsibility and accountability) 

during the transfer of ongoing care, which includes opportunities for questions, classification, 

confirmation of the patient, primary responsibility and authority of the nurse from the previous 

nurse to the nurse who will continue the care.  

In its implementation, a patient handover is carried out for each person in charge, 

including a handover carried out at every shift change or acceptance consideration; from the 

nurse station, the nurse discusses carrying out a consideration by comprehensively reviewing 

the client's nursing problems, action plans that have and have not been implemented as well as 

other vital matters that need to be delegated and matters that are special and require complete 

details should be precisely recorded and then handed over to the next nurse. 
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The results of an evidence-based literature review of the patient operant/handover process 

are influenced by: 

Supervision 

Supervision is one of the factors that influence the implementation of patient handover in 

hospital inpatient rooms (6). Supervision is part of the directing and monitoring function in 

management. Supervision has a vital role in the organization to improve performance. In 

nursing management, supervision is part of the leadership function, the implementation of 

which is the leader's responsibility. The supervision carried out by the head of the room is good; 

the head of the room has knowledge and experience in nursing supervision, so that the head of 

the room is able to prepare nursing staff in carrying out activities. Through supervision, a leader 

can find out whether the completion of tasks carried out by his staff is in accordance with goals 

and standards. Supervision to obtain information from the nurse implementing problems in the 

room so that the quality of nursing services can be known. Handover is one of the nurses' 

independent activities in the treatment room, so supervision regarding patient handover will be 

able to improve the quality of the nurse's patient handover. These results are in accordance with 

a study which found that there was a relationship between supervision and the implementation 

of patient handover (7). The supervision includes all activities that can help achieve 

administrative goals by supervising the course of nursing activities. Nursing supervision should 

ensure that patients receive good health services. The head of the room plays an important role 

in supervising the weigh-in by providing direction regarding the points that need to be 

considered in carrying out the weigh-in (8). Effective communication in carrying out 

consideration is SBAR communication (Situation Background Assessment Recommendation). 

This technique can improve patient safety because the information provided is accurate and 

systematic (9). Regular monitoring of receipts will improve services in providing nursing care 

(10) 

 

Communication 

The results of this research found a communication relationship with the implementation 

of patient handover. Acceptance or transfer is communication that occurs between the shift on 

duty and the next shift. SBAR Communication (Situation, Background, Assessment, 

Recommendation) can be used to communicate pre-procedures to be performed on a patient, 

during a weigh-in, or any time there is an unexpected change in patient care. Until now, almost 

all hospitals in Indonesia have implemented communication SBAR. According to 

communication researchers, if it is not done well, it will become the root cause of patient safety 

incidents. For example, it results in worsening a patient's clinical condition or even death. 

However, apart from being a threat to patient safety, effective communication is also a tool to 

reduce patient safety incidents. Communication and sharing information are essential parts of 

the nursing practice. One way that effective communication can be proven is during the 

implementation of patient handover (11). The other systematic literature review shows that 

there is a relationship between the use of effective communication methods and the 

implementation of handover (12). 

 

Knowledge 

Implementing of patient handover is a promising finding for nurses with high knowledge. 

In contrast, there is a tendency for the implementation of patient handover to be poor in nurses 

with low knowledge. However, some studies also found that nurses with a high level of 

knowledge of the implementation of handover still needed improvement. Nurses with the 

implementation of handover not yet optimum may be caused by other factors (4). However, 

other research shows that there is no relationship between nurses' knowledge and the 

implementation of patient admission considerations according to Standard Operating 
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Procedures (SOP) (13). Nurses' knowledge about acceptance considerations when pursuing 

nursing education, so it is necessary to re-socialize the acceptance consideration SOPs that are 

implemented in the treatment room (14). There is a gap in the literature review given in college 

and the application in the field so that further research is needed, such as empirical studies 

regarding service creation practices (15) 

 

Peer Support 

The other research conducted by Yudianto (2005) that colleagues have provided high 

support for the implementation of passes (72.9%) as well as research conducted by Kesrianti 

(2014). O'Connell's research states that 64% of nurses can discuss patient progress and 

workload issues with colleagues. Other people around us are one of the social components that 

influence our attitudes (Azwar, 2005). Someone who we consider important, someone whose 

approval we hope for our every move and opinion, someone who means something special to us 

will have a lot of influence on our formation of something, the support of peer friends is a form 

of motivation in itself (1). The knowledge and support of colleagues influences the success of 

acceptance considerations (10) 

 

Organization Culture 

Defines organizational culture as a pattern of organizational beliefs and values that is 

understood, imbued and practiced by the organization so that this pattern gives its own meaning 

and becomes the basis for rules of behavior in the organization. Organizational culture will 

affects all aspects of the organization and behavior of members of the organization. Culture 

strong organizations create similarity of goals, motivation and structure control to shape 

behavior needed to improve organizational achievements that have an impact on performance 

of organizational members (16). A good organizational culture can increase service user 

satisfaction in a hospital(17). organizational culture  can releated to care worker(18). One of the 

most difficult aspects faced by management throughout the current organization is how make 

their employees work efficiently effective and efficient. Human Resources is the main factor 

influence the success of the company in achieving goals. Organization that well, it will grow 

and develop focuses on resources human (human resource) use carry out its functions 

optimally. The goal of a manager in every the organization logically desires organizational 

effectiveness. Organizational culture is an important issue in a organization, such as hospital. 

The results of the review show the relationship between organizational culture and the 

implementation of patient handover by nurses. Leadership has a very strong influence on 

change, while mentoring has a very strong influence on implementing something new (19). 

Apart from that, leadership style is also very influential on change(20).  

 

Conclusion 

Factors related to the implementation of handover patient consist of interna and external 

factors. It was found that the factors related to the implementation of patient handover in 

inpatient rooms in hospitals are: supervision, knowledge, peer support, communication, and 

organizational culture.  

 

Recommendations 

a. Establish a policy regarding the management of patient weigh-ins in the form of standards 

and weigh-in procedures that are applied in all hospital inpatient rooms. 

b. There is socialization carried out by the nursing sector regarding patient acceptance 

procedures for nurses in order to increase the knowledge, attitudes and skills of nurses in 

carrying out patient acceptance considerations. 

c. Carry out regular supervision of the implementation of direct and indirect weighing. 



Volume 2 Number 2 April  2024  ISSN 2986-1098 
Homepage: https://healthgate.ppnikotablitar.com 

 

Penerbit: Dewan Perwakilan Daerah Persatuan Perawat Nasional Indonesia Kota Blitar  

Correspondent
* 

 

 

37   

Acknowledgement 

We would like to thank the Director of Bhayangkara Hospital, Palu City for giving us the 

opportunity to carry out research. 

 

References 

1.  Ayuni DQ, Almahdy, Afriyanti E. Analisis Faktor -Faktor Yang Berhubungan Dengan 

Pelaksanaan Timbang Terima Pasien Di Ruang Rawat Inap Rumah Sakit Umum Daerah 

Pariaman. J Ilmu Keperawatan dan Kebidanan. 2019;10(1):163–72. 

https://doi.org/10.26751/jikk.v10i1.605  

2.  Nursalam. Manajemen Keperawatan; aplikasi dalam praktik keperawatan profesional. 

Jakarta: Salemba Medika; 2017.  

3.  Nikmatur R, Saiful W. Proses Keperawatan Teori& Aplikasi. Yogyakarta: AR-Ruz 

Media; 2012.  

4.  Adha D, Fitri Y. Faktor-Faktor Yang Berhubungan Dengan Pelaksanaan Timbang 

Terima Di Ruang Rawat Inap Rsud Dr. Rasidin Padang. J Kesehat Pijar. 2020;8(1):80–

101.  

5.  Suryani L, Said FBM. Empowering the implementation of patient handover with 

increasing nurse knowledge and attitude at X general hospital Indonesia. Malaysian J 

Med Heal Sci. 2020;16(SUPP10):63–6.  

6.  Mairestika S, Setiawan H, Rizany I. Faktor-Faktor Yang Mempengaruhi Pelaksanaan 

Timbang Terima. J Kepemimp dan Manaj Keperawatan. 2021;4(1). 

https://doi.org/10.32584/jkmk.v4i1.602 

7.  Franisha H, Paramitha DS, Ilmi B. Hubungan Supervisi Kepala Ruangan Dengan 

Kepatuhan Timbang Terima Perawat di Rumah Sakit. Din Kesehat J Kebidanan dan 

Keperawatan. 2021;12(1):70–80.  

8.  Hariyati Oktaviani M, Hartiti T, Hasib M. Supervisi Untuk Meningkatkan Kemampuan 

Perawat dalam Timbang Terima : Literature Review. J Kesehat Masy. 2019;12(Khusus). 

https://doi.org/10.47317/jkm.v12iKhusus.158  

9.  Mendrofa HK, Astuti D, Bolly EB, Rahangmetan A, Komsari L, Noriwari O. 

Optimalisasi Metode Timbang Terima Berbasis SBAR dalam Upaya Peningkatan 

Keselamatan Pasien di Ruang Rawat Inap. I-Com Indones Community J. 

2023;3(4):2189–98. https://doi.org/10.33379/icom.v3i4.3489  

10.  Ardi W, Peri L, Rini A. Pentingnya pelaksanaan timbang terima di ruangan pelayanan 

keperawatan. J Keperawatan dan Kesehat. 2022;13(2):29–32.  

11.  Kusumaningsih D, Monica R. Hubungan komunikasi SBAR dengan pelaksanaan 

timbang terima perawat di ruang rawat inap rsud dr. A. Dadi Tjokrodipo bandar 

Lampung tahun 2019. Indones J Heal Dev. 2019;1(2):25–35.  

12.  Tatiwakeng R V., Mayulu N, Larira DM. Hubungan Penggunaan Metode Komunikasi 

Efektif Sbar Dengan Pelaksanaan Timbang Terima (Handover) Systematic Review. J 

Keperawatan. 2021;9(2):77. https://doi.org/10.35790/jkp.v9i2.36784  

13.  Febrina W, Yenni Y. Pengetahuan Perawat Terhadap Pelaksanaan Timbang Terima 

Pasien Sesuai Sop. REAL Nurs J. 2018;1(2):60. https://doi.org/10.32883/rnj.v1i2.265  

14.  Lee DH, Lim EJ. Effect of a simulation-based handover education program for nursing 

students: A quasi-experimental design. Int J Environ Res Public Health. 2021;18(11). 

https://doi.org/10.3390/ijerph18115821 

15.  Leinonen A, Roto V. Service Design Handover to user experience design – a systematic 

literature review. Inf Softw Technol . 2023;154. Available from: 

https://www.sciencedirect.com/science/article/pii/S0950584922001963?via%3Dihub. 

https://doi.org/10.1016/j.infsof.2022.107087 

16.  Bima L, Sidin I, Amiruddin R. Pengaruh Budaya Organisasi Terhadap Kinerja Tim 

https://doi.org/10.26751/jikk.v10i1.605
https://doi.org/10.32584/jkmk.v4i1.602
https://doi.org/10.47317/jkm.v12iKhusus.158
https://doi.org/10.33379/icom.v3i4.3489
https://doi.org/10.35790/jkp.v9i2.36784
https://doi.org/10.32883/rnj.v1i2.265
https://doi.org/10.3390/ijerph18115821
https://doi.org/10.1016/j.infsof.2022.107087


Volume 2 Number 2 April  2024  ISSN 2986-1098 
Homepage: https://healthgate.ppnikotablitar.com 

 

Penerbit: Dewan Perwakilan Daerah Persatuan Perawat Nasional Indonesia Kota Blitar  

Correspondent
* 

 

 

38   

Dalam Penerapan Patient Safety. J Kesehat Masy Marit. 2019;1(2):227–33. 

https://doi.org/10.30597/jkmm.v1i2.8719 

17.  Ntalakos A, Belias D, Koustelios A, Tsigillis N. Organizational Culture and Group 

Dynamics In The Tourism Industry. In: Silva C, Oliveira M, Silva S, editors. 5th 

International Conference on Tourism . Polytechnic Institute of Portugal; 2022. Available 

from: 

https://books.google.co.id/books?hl=en&lr=&id=L2R2EAAAQBAJ&oi=fnd&pg=PA28

6&dq=culture+organization+and+hand+over&ots=6Bq4Zz6jdt&sig=nI6zGlVQaRdOHA

uNKbxsOeN8L_I&redir_esc=y#v=onepage&q=culture organization and hand 

over&f=false 

18.  Sri E, Pudjiarti. Transformasi Organisasi Membangun kultur pembelajaran untuk 

menghadapi tantangan masa kini. penerbit.stiepari.org/index.php/index; 2023.  

19.  Chien LJ, Slade D, Dahm MR, Brady B, Roberts E, Goncharov L, et al. Improving 

patient-centred care through a tailored intervention addressing nursing clinical handover 

communication in its organizational and cultural context. J Adv Nurs. 2022;78(5):1413–

30. https://doi.org/10.1111/jan.15110 

20.  Farhan Saputra. Leadership, Communication, and Work Motivation in Determining the 

Success of Professional Organizations. J Law, Polit Humanit. 2021;1(2):59–70. 

https://doi.org/10.38035/jlph.v1i2.54 

 

https://doi.org/10.30597/jkmm.v1i2.8719
https://doi.org/10.1111/jan.15110
https://doi.org/10.38035/jlph.v1i2.54

